
A B O U T  T H E  C O U R S E
The one-day Introduction to Aerospace Quality course covers  information 
directly relevant to Suppliers to the OEMs but also pertinent to MRO’s. The 
Instructor covers the topics below:

Quality in aerospace establishes a common understanding of Quality 
and outlines the development of current quality management systems. It 
also covers the role of regulatory authorities and additional Management 
Responsibilities.

Quality Systems, their requirements, and the role of AS/EN9100. This 
includes the need for enhanced documentation and records as well as 
common industry standard terms.

Role of Nadcap® within the aerospace industry, how it works and how it 
relates to Quality Systems.

Maintaining Quality and audits covering the expectations of the aerospace 
industry for the maintenance of a Quality system and presenting the 
different types of internal audits expected in an aerospace company.

Metrics and tools focusing on the role of metrics in monitoring and 
managing Quality and outlining the 7 Quality Tools most likely to be of use 
in aerospace Quality Systems.

Continual improvement including the related expectations and the roles of 
RCCA, FMEA and other techniques.

I N T R O D U C T I O N  T O  A E R O S PA C E  Q U A L I T Y

Course Objectives

  • �Clarify the requirements for 
Quality in the aerospace sector

  • �Ensure an understanding of 
the expectations for aerospace 
Quality Systems

  • �Present tools and techniques 
expected to be used by Quality 
practitioners in aerospace

Process Owner

  • �People taking-up direct 
responsibility for Quality 
Management in the aerospace 
field

  • �Established Quality practitioners 
entering the aerospace industry

  • �Anyone who requires an overview 
of aerospace Quality

Next Steps

  • �Go to www.PRI-Training.com
  • �Email PRI-Training@p-r-i.org
  • �Call +1 724 772 8645 (Americas), 

+44 870 350 5011 (Europe) or 
+86 10 6461 9807 (Asia)

“THIS IS A COURSE NO ONE SHOULD MISS IF THEY ARE 
INVOLVED IN AERONAUTICAL QUALITY.”


