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Our new software system RMS has now launched! As mentioned in

our previous email, you will receive another email directly from RMS
on how to set up your username and password.

We have developed a RMS Client User Guide to help you learn about
all the functionality of RMS which we will send along shortly. We are
also recording a training demo and will share this with you once
completed.

We have migrated all EQM data, but ask that you please review your
company details: certificate, scope, address, employee counts to be
sure we have accurate information. Please let us know if any details
are not accurate by filling out the Contact Us form on our website and
note any details that need changed.

For those clients who have audits currently in process, please continue
to use EQM as we transition to RMS. We will keep EQM operating until
the end of December and if there are any remaining open actions for
the audit in process, we will migrate them to RMS. All audits starting

after December 15, will be conducted in RMS. You will begin to
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receive email notification when any new tasks assigned to you.

More Information —

el T
ISO Upgrade AS Upgrade
All ISO clients must be upgraded to AS9100 and AS9120 have been
the new ISO standard by September published! If you haven't done so
15, 2018. Please contact your Sales already please take our online survey
Engineer to discuss when you'd like so we know when you plan on
to upgrade and the next steps you upgrading. More information about
need to take. More information is your next steps is available on our
available on our website. website

Learn More —
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